
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

this is a place  

where scents free the mind 

melodies inspire the spirit 

and massage nourishes the soul 

this is a place where your senses are your guide 

in this place, everything else falls away 

and all that’s left is you 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Heavenly Spa by Westin 
Every encounter begins with our signature serenity welcome, a ritual that 
combines aromatic oils with massage of the face, neck, ears and scalp. Exhale 
deeply. 
 
 
 
 
heavenly touch 
heavenly massage | 50 min / 80 min 
A heated compress invites back muscles to relax and ease before your choice 
of distinct essential oil blends are massaged into the body. Relaxation comes 
from the harmonious balance of scent and touch.  
 

rollersage | 80 min 

Pure, perfectly round crystals are heated and rolled over the body for a 
deeply penetrating massage that’s utterly calming and completely absorbing. 
 

hot-stones | 80 min 
Connect with your inner being, live this unique experience by using heated 
basaltic stones. Allow this warm energy to embrace yourself, as tensions melt 
away in a celestial and magic ambiance. 
 

renaissance | 50 min / 80 min 
Special designed techniques to stimulate and oxygenate deep muscle tissue. 
Some stretching, targeting specific areas, will release tensions and pain. 

sweet – for future moms | 50 min  
Embrace peace with this relaxing massage which will stimulate your 
lymphatic and circulatory system to avoid water retention. 

 
reiki | 50 min  
Ancient healing technique in which hands are positioned on specific areas 
where energetic centers or chakras are located. Relax. 
 

moonlight romance | 50 min / 80 min  
Share this enchanting escape with someone special, this couple’s massage 
inspires renewed unity.  It is the perfect way to celebrate a special occasion 
or simply cherish loving harmony. 
 

release | 25 min  
This wonderful massage will focus on the areas that commonly retain the 
most stress and tension, back, neck and shoulders will leave you uplifted.  
 
 
signature heavenly experiences 



           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           

           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           

 
tranquility | 50 min  
Intense hydration makes this facial a powerful antidote to the effects of 
travel and environmental stresses. It gives elasticity and firmness and 
promotes cellular health and regeneration.  

 
rejuvenate | 50 min  
Experience the refreshing and relaxing benefits of this deep hydrating 
facial, for dry, sensitive or normal skin.   
 
 
 
 
shine 
Add these enhancements to any facial treatment to customize your 
treatment to your desires. These enhancements do not add time onto your 
service. 
 

heavenly hands  
Express yourself with a moisturizing paraffin treatment for your hands. 
 
heavenly feet  
Ground yourself with a moisturizing paraffin treatment for your feet.  
 
radiate  
An eye treatment to let your own youthful radiance shine through. 
 
revive  
A mini-facial for your lips: scrub, mask, moisturize.

heavenly glow 
Each of our facials extend beyond the face - 50 minute facials include hand 
and arm massage and 80 minute facials include hand and arm massage and 
a choice of scalp or foot massage 
 
 
purity | 80 min  
Created expressly to purify the skin, natural deep cleansing elements such as 
propolis and marine extracts leave you fresh faced and radiant. 
 

renewal | 80 min  
Deep moisture and rich nourishment culled from essential antioxidants and 
vitamins counter signs of aging and neutralize environmental stress on the 
skin. 
 

illumination | 50 min 
Sheer radiance is unveiled during this facial which includes gentle exfoliation 
to smooth skin, followed by intense oxygenation. Signs of fatigue, exhaustion 
and stress give way to an otherworldly glow. 
 

gentleman | 50 min  
Completely customized care for men that leaves the face thoroughly 
cleansed, deeply hydrated and protected. This experience includes a face, 
neck, and scalp, massage for total relaxation and skin rejuvenation. 



           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
      

 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

celestial body 

Wrap yourself in a world of well–being with a selection of full body  
treatments that include gentle skin exfoliation, immersion wraps, massage  
and moisturizing skin protection.  

 
heavenly body | 50 min  
This antioxidant nourishing wrap is a luscious cocktail of tropical fruit extracts 
revealing skin that is toned, supple and soft. This restorative treatment 
provides an antidote to the stresses of today, and cellular restoration and 
environmental protection for the skin. 
 

heal | 50 min  
Enjoy the immediate cooling and desensitizing benefits as burning, itching, 
and stinging sensations are alleviated. This healing treatment decreases your 
skin’s temperature and provides hydration. Ideal for those with sun-burns. 
  

marine | 50 min  
Stress and toxins slip away, your dry, depleted skin is mineralized and 
hydrated with this therapeutic gift from the sea.  
 

vanish | 50 min 
All traces of fatigue and soreness melt away as your body’s circulation is 
stimulated, perfect for everybody, but ideal for those with muscular pain.  
 

chocolate indulgence | 50 min 
Start with a delightful body scrub of mint and chocolate leaving you with a 
refreshing sensation. A lustful chocolate mask will be applied leaving a soft 
and hydrated skin.  

 
** Celestial body treatments are also available at the vichy shower  

 

 

let go 
experience our vichy shower and let all your worries behind. 
 
 

nourish | 25 min  
Prepare your skin for the perfect tan. This treatment refines the surface 
skin by exfoliating dead cells, stimulating circulation and leaving your skin 
with a healthy glow.   
 

refreshing | 25 min  
Aromatic body scrub with tropical fruits and vitamins applied to the skin to 
remove dead cells, leave your skin rejuvenated and radiant.  
 

polished  | 25 min  
Your body is gently polished with an exfoliating sea salt enriched with 
aromatic ylang ylang, tangerine and lavender. Applied ideally prior to any 
massage or body treatment.  
 



 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           

essential care for hands and feet 
Our signature care for hands and feet may be enjoyed together, separate or 
in tandem with another treatment.  

 
 

heavenly hands and feet | 50 min  
Select the aromatherapy blend that suits your mood and indulge in complete 
relaxation. A warm coating of paraffin will soothe and soften the skin  while a 
therapist massages your temples and ears, and your escape is complete. 

 

grace | 25 min  
Precious and expressive, your hands deserve to be nourished 
and pampered. This antioxidant, antiaging aromatherapy 
treatment is just the thing.  

 
balance | 25 min  
At the essence of your well–being, the feet require focused 
care. Fatigue, soreness and tension vanish as warm/cool mud 
and energizing essential oils are combined with powerful shiatsu therapy.  

rituals 
mayan princess purification | 110 min  
Get ready for a journey to the past. Using aromatic incense and healing 
plants to purify your mind, clean and detoxify your body, release your soul, 
enlighten your heart. Your skin will be exfoliated using papaya, and natural 
ingredients. After rinsing off, a refreshing papaya or mango body mask will 
be applied and a final touch of soothing body cream will seal your newly 
renovated skin. 

 
mayan temazcal bath | 90 min (5-10 persons) 
The temazcal bath ritual purifies your mind and body and feeds your spirit 
in an extraordinary setting. An ancient ceremony with therapeutic 
purposes, this ritual combines herbs, flowers and music, in a rustic cocoon 
and enchantingly beautiful lagoon 



           
           
       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

heavenly spa by westin packages  
 
hope       
heavenly massage    
heavenly body     

 
dream         
heavenly massage 
renewal facial 
 

wish       
heavenly massage    
heavenly body      
renewal facial      

       

royalty       
hot stones or rollerssage massage  
tranquility facial  
 
 
 

begin  
nourish treatment  
heavenly massage 
or  
release massage 
heavenly facial  

 
romance 
heavenly massage   
couples chocolate indulgence 
tranquility facial 
gentleman facial   
 

luxor 
marine body 
rollersage 
renewal facial   
spa manicure 
spa pedicure 

tips on how to receive the full benefits of a 
Heavenly Spa by Westin treatment 
 
reservations 
We encourage our guests to schedule their appointments in advance to 
ensure your preferred treatment or therapist is available. Bookings made 
day of service and walk-in appointments are always welcome, based upon 
availability. All reservations must be secured with a major credit card and 
telephone number. 

 

cancellation policy 
We require 24 hours notice for changes or cancellations. Please keep in 
mind that arriving late for a service may require us to shorten the length of 
the treatment, with full charges applied, so as not to inconvenience other 
guests. 

 
take time 
Give yourself plenty of time so you can enjoy the steam, sauna or whirlpool 
prior to your services. This will relax and warm the muscles, which will aid in 
the therapeutic benefits of all our treatments and services. We suggest 
arriving 30-60 minutes prior to your first service. Respect yourself and 
others by turning off communication devices prior to entering the spa, 
locker rooms, fitness and treatment areas. 



 
 
 
 
 
 
 
 
 
 

shower 
A quick shower just before your massage or treatment is relaxing and washes 
off any salts, minerals or chemicals that could clog pores when mixed with oils 
or other treatment products. Your therapist will usher you from the Sanctuary. 
 

treatment attire 
Unless the service description specifies otherwise, it is customary to wear just 
your robe to your service. You will be given the opportunity to disrobe and 
cover yourself in privacy. Throughout your services, your body will be draped 
with linens for modesty. At no time during your treatment will you be fully 
exposed. 
 

communication 
Prior to the start of your service, tell your therapist the areas you would like to 
focus on, and any areas to be avoided. During your service, let the therapist 
know if you feel any discomfort. Communication is the key to getting what you 
want out of your Heavenly Spa by Westin experience. 
 

let go 
Close your eyes and allow your mind to be free. Breathe deeply and let the 
tension slip away with each breath. Remember, this time is for you. 
 

gratuities 
Gratuities should reflect your level of satisfaction with our services and your 
personal providers; therefore all gratuities are left solely at your discretion. 15% 
is typical and our staff can assist you with guidelines. 
  

 

gift certificates 
                 

Give the gift of priceless serenity and stress relief to someone you care 
about. A delightful way to introduce someone to the benefits of spa 
services, Heavenly Spa by Westin gift certificates are perfect for any 
occasion and are available for individual treatments, spa or bridal packages 
or predetermined denominations.  
 

Heavenly Spa by Westin accessories 
A tempting array of personal and distinctive gift accessories await you 
when you take a captivating stroll through the spa. Take your spa 
experience home with a selection of distinctive items such as body products 
and unique gifts. Share the experience with someone special. 
 

additional thoughts 
Guests of Heavenly Spa by Westin must be at least 16 years of age for the 
use of the locker rooms, fitness facilities and spa treatments. Salon 
treatments are available for guests under 16 with parental supervision. We 
request that all valuables be stored in your room or the locker provided for 
you at the time of your service. The Westin hotel and Heavenly Spa by 
Westin are not responsible for lost, stolen or misplaced items. All spa 
treatments and fitness facility prices are subject to change without 
notification. Our spa guest service agents will assist you with any pricing 
inquiries you may have at the time of your reservation. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
           
           
           
           
           
           

 

heavenly touch 
 

heavenly massage   50 min $130 usd 
     80 min $150 usd 
 

rollersage     80 min $180 usd 
 

hot stones     80 min $180 usd 
 

renaissance    50 min $130 usd 
     80 min $150 usd 
 

sweet for future moms  50 min $130 usd 
 

reiki     50 min $130 usd 
 

moonlight romance   50 min $220 usd 
     80 min $270 usd   

release    25 min $  75 usd 

 
heavenly glow   
   

purity      80 min $140 usd 
  

renewal    80 min $150 usd 
 

illumination     50 min $125 usd 
 

gentleman    50 min $125 usd 
 

tranquility    50 min $125 usd 
 

rejuvenate    50 min $125 usd 

 

shine 
 

heavenly hands     $ 30 usd 
    

heavenly feet      $ 30 usd 
 

radiate      $ 20 usd 
 

revive       $ 20 usd 

 
 
celestial body 
 

heavenly body    50 min $120 usd 
  

heal      50 min $120 usd 
  

marine    50 min $120 usd 
 

vanish    50 min $120 usd 
 

chocolate indulgence  50 min $120 usd 

 
 
let go 
 

nourish     25 min $ 65 usd 
  

refreshing     25 min $ 65 usd 
  

polished    25 min $ 65 usd 
 

 



           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
  
 
 
 

heavenly spa by westin packages  
hope     100 min $225 usd 
  

dream      130 min $252 usd 
  

wish     180 min $360 usd 
 

royalty    130 min $275 usd 
 

begin      75 min $180 usd 
 

romance (couple)   150 min $675 usd 
 

luxor     270 min $486 usd 

essential care for hands and feet 
 

heavenly hands   50 min $110 usd 
      

grace      25 min $ 65 usd 
 

balance    25 min $ 65 usd 
 

 
rituals   
 

mayan princess purification 110 min $150 usd 
  

temazcal (p/p)   120 min $150 usd
       
 


